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We know from prior surveys that
Latino community does not
historically ride our bus

» Maijority minority county

» Spanish and Viethamese main

languages other than English

THIs was not reflected in our
ridership, good service should
reflect community it serves.

So what have we done ?

Races in Prince William County, VA

(2021)

White (38.9%) Hispanic (25.4%)
Black (19.6%) Asian (9.4%)
© 2+races (6.1%) Other (0.4%)

Languages

[ ony engiish [ spanish ] Other indo-European Languages [ Asian and Pacific Island Languages Il Other Languages




Soft launch December 2022
Local route eliminated January 2023
Operates Corner to Corner
Comingled with Paratransit
Use data to determine further adjustment
RideCo Software
* App based
 Welsite
« Customer Call Center
 All of this is available in Spanish,
app live changes so can be any language

Prince William
Courthouse




What is the purpose of your trip on OmniRide's Local Route 68 Man...

Have you ever used Uber or Lyft?

d:44  Skipped: 109

« Survey all online in English
and Spanish

« Promoted during ride-
alongs and if necessary
done right there with staff

» 152 people took survey
only 43 answered all
questions

« MAJOR TAKEWAYS — most
didn't ride Rt68, morning
trips most common,
mostly going to work,

— most connect to other

routes, most have a

smartphone.

What time of day do you plan your first bus trip on Route 687
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Por favor, utlice el cédigo QR para realizar una breve
‘encuesta y comparti Informacién sobre como utiliza los
‘autobuses locales de OmniRide.

OmniRide.com « 703-730-6664
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What is Mlcrotrans t?

emgerad e

Share Your Thoughts

Join O o  Ktening sesion e want 1o bear your concerns and 3asweralyour questions.

Miarch 16, 2022, Sam to 11am st Manassas Park City Hall

Please use the QR code to take a short survey to share some information
about how you use OmniRide’s Manassas Park local route.

IDE
RIDE
THERE SMARTER

OmniRide.com » 703-730-6664

Microtransit para
Manassas Park

Utilice el cédigo QR para
obtener mas informacion.

MNIRIDE

GET THERE SMARTER

Contexto
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:Qué es Microtransit?
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$16 de marzo de 2022, de 9 a.m.a 11 o.m. en el ayuntamiento de Manassas Pork.

Utilice el c6digo QR para realizar una breve encuestay compartir
Informaci6n sobre como utlliza los autobuses locales de OmniRide.

Microtransitis
proposed for
Manassas Park
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Use QR code to learn more. p
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[« Listen V >
Home » BusService » Schedules and Maps

Schedules and Maps

Note that some routes will be renumbered starting December 10.
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De Dale City al

centro de Washington
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‘ v_:-f'»{;George’rown Georgetown
fLatino Fest Latino Fest

Georgetown

George’row'.
Latino Fest -+

Latino Fest

ONNIRIDE

Manassas TODOS Americand PWC Latino
Latino Fest Outreach Halloween Fest



» What events can we attend
» What groups should we work with

» Where should we advertise




» Joe Stainsby-Chief Development
Officer

»istainsby@omniride.com

OMNIRIDE

GET THERE SMARTER
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