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What was the 
starting point ?
u We know from prior surveys that 

Latino community does not 
historically ride our bus

u Majority minority county

u Spanish and Vietnamese main 
languages other than English 

u THIs was not reflected in our 
ridership, good service should 
reflect community it serves.

u So what have we done ?



OMNIRIDE Connect Service
• Soft launch December 2022
• Local route eliminated January 2023
• Operates Corner to Corner
• Comingled with Paratransit
• Use data to determine further adjustments
• RideCo Software
• App based
• Website
• Customer Call Center

• All of this is available in Spanish, 
app live changes so can be any language



Bi-lingual 
outreach
• Survey all online in English 

and Spanish
• Promoted during ride-

alongs and if necessary 
done right there with staff

• 152 people took survey 
only 43 answered all 
questions

• MAJOR TAKEWAYS – most 
didn’t ride Rt68, morning 
trips most common, 
mostly going to work, 
most connect to other 
routes, most have a 
smartphone.



Continued



All schedules now in Spanish



Latino Focused Events

Georgetown 
Latino Fest

Georgetown 
Latino Fest

Georgetown 
Latino Fest

Georgetown 
Latino Fest

Manassas 
Latino Fest

TODOS 
Outreach

Americana 
Halloween

PWC Latino 
Fest



How can we Improve ? 
you can help
u What events can we attend

u What groups should we work with

u Where should we advertise



Questions ?

uJoe Stainsby-Chief Development 
Officer

ujstainsby@omniride.com

mailto:jstainsby@omniride.com

